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THIS AGREEMENT (THE “AGREEMENT”} IS MADE AT MUMBAI, INDIA ON THIS 20™ DECEMBER,
2024 BY AND AMONG: ; : . :

Bigshare Services Private Limited, a company incorporated under the Companies Act, 1956 and
having its Registered Office at E/2 Ansa Industrial Estate, $aki Vihar road, Saki Naka, Andhert (€),
Mumbai 400 072, Maharashtra, india, and Corporate Office Address : Office No. 56-2, 6" Floor,
Pinnacle Business park, Next to Ahura Centre, Mahakali Caves Road, Andheri (East), Mumbai - 400
093, Maharashtra, India. (here in after referred to as “the Registrar”}, which expression shall, unless -
it be repugnant to the context or meaning thereof, be deemed to mean and include its successors
and permitted assigns, of the FIRST PART; SRR e Al S

AND

JKV SOLUTIONS LIMITED a company incorporated under the Companies Act 1956, bearing
U300076/2002PLC040872, and having its registered office at 9th Floor - 903, B - Square, Near
Neptune House, Iscon- Ambli Brts Road, Ahmedabad - 380058, Guijarat, India (herginafter referred
to as the "Company”), which expression shall, unless It be repugnant to the context or meaning.
thereof. be deemed to mean and include its successors and permitted éssténs,‘cfftbesgcwb PART;

WHEREAS

1. The Company is proposing to an initial public 1|ssue' 35 mentioned in Prospectus of the
Company Equity Shares with such premium as may be decided by the Company (the “Issue”)
through the fixed price method (“Fixed Price Process”) as prescribed under the Securitias and
gxchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018 {the
“SEBI ICDR Regulations”) at such price as may be deterrinedl in fixed price method by the
Company in consultation with the Lead Manager to the issue (the “issue Price”) in accordance
with the requirements of the Companies Act, the SEB! ICDR Regulations and other applicable
laws. Nkt ;

5 The Board of Directors of the Company, pursuant to 3 board éesp_l‘;_);t?ii‘m o ggce‘x;hléer, 2024
and the shareholders of the Company, pursuant to a résaluﬁbrpps‘!’ December, 2024 have
authorized the Issue. e i

3. The Company has appointed Aftertrade Broking Private Limited &s the vivlﬁ.e_,éd Manager to
manage the Issue on the terms and conditions set out in the Engagernent Letter.

4. The Company has approached the Registrar 10 act as the Registrar to the lssue in accordance
with the terms and conditions detailed in this Agreement and in the manner as required under
applicable laws including as prescribed by the Securities and Exchange Board of India (“SEBI"),
as empowered under the Securifies and Exchange Board of India Act, 1992 (the “SEBI Act”).

5, The Registrar is an entity registered with the SEBI under the Securities and Exchange Board of
India (Registrar to an Issue and Share Transfer Agents) Regulations, 1993 (the "SEBI RTA
Regulations”) having 2 valid and subsisting Registrati'oﬁ“Np.-;lﬁkﬁmis‘aﬁ ‘to act as a

Registrar (the activities pertaining to the Reglstrar are hereinafter collectively referred to as

the “Assignment”), and the Registrar has accepted the Assignment as per the terms and
conditions detailed in this Agreement. PR e

6. Interms of Regulation 8A (1) (b of the SEBH RTA Regulations, the Registrar s required to enter
' into a valid agreement with the Company for the Assignment inter alia to define the allocation
of duties and responsibilities between the Registrar, the Company Accordingly, the Parties
have agreed to enter into the Agreement. : : s '

2. SEBI by Its circular (CIR/CFD/14/2012) dated October 4, 2012 and  circular
_ (CIR/CFD/POLICYCELL/11/2015) dated November 10, 2015 seadalong with the clarification
PelT i
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circular No. SEBI/HOQ/CFD/DIL/CIR/P/2016/26 dated January 21, 2016 has made it mandatory
for all applicants (except anchor investors) to make use of the fammy of applications
supported by blocked amount ("ASBA”) for making applications for pubiic/ngbts issues.

Further, the above-mentioned circulars provide a mechamsm to enable the Syndicate and
sub-Syndicate members to procure Application forms. submttted under the ASBA process from
prospective applicants. SEBI by its circular (CIR/CED/DIL/1/2016) dated January 1, 2016, has .
revised the contents of the application form and the manner of disciosure consxdermg the

amendments introduced by the aforementioned circulars. Further SEBI by its Circular

- [SEBI/HO/CFD/DIL2/CIR/P/2018/138] dated November 01, 2&18 has mtrnduced the UPI

Payment mechanism in phases and notified the imptememation of the Phase 1 Later, SEBl by
its Circular SEBI/HO/CFD/DIL2/CIR/P/2019/76 dated June 28, 2019 has notified the
implementation of the Phase I1.

Further, SEBI/HO/CFD/DILZ/CIR/P/2018/85 dated July 26, 22019 wﬁh respect tn Applications by
Rils through Designated intermediaries (other than SCSBs), the existing prm:ess of physical
movement of forms from such Designated Intermediaries to SCSBs for biocking of funds has
been discontinued and only the UPI Mechanism for such Apphcations with existing timeline of
T+6 days will continue for a period of three months or launch of five main board public issues,
whichever is later {"UPI Phase 1"}, . Further pursuant - to - SEBI circular
SEBI/HO/CFD/DIL2/CIR/P/2020/50 dated March 30, 2020 extended the timeline . for
implementation of UPI Phase 1 till further natice. However, given the prevailmg uncertainty
due to the COVID-19 pandemic, SEB! vide its circular no. The final reducad timeline of T+3
days be made effective using the UPI Mechanism for a;xphcations by Rlis. ("UPI Phase 1II"), as :
may be prescribed by SEBI. The Issue will be undertaken pursuant to the processes and
procedures under UP| Phase I, subject to any circulars, clanf;catfm\ or nnttf“catmn issued by
SEBI from time to time, Further,  SEBL vxde its  circular no.
SEBI/HO/CFD/DIL2/CIR/P/2021/2480/1/M dated March 186, 2021 as amended pursuant to
SEBI circular no. SEBI/HO/CFD/DILZ/P/CIR/2021/570 dated June 2, 2021. has introduced
certain additional measures for streamlining the process af initial public affers and redressing
investor grievances. This circular shall come into force for. initial public offers opering on/or
after - May 01, 2021, except ~as: amended pursuam _;o- SEBI  circular
SEBI/HO/CFD/DIL2/P/CIR/2021/570 dated June 2, 2021, and the promssons of this cireuiar, are
deemed to form part of this Agreement.

Forms submitted under the ASBA process from prospective investors. SESi by ite circular
(CIR/CFD/DIL/1/2016) dated lanuary 01, 2016, has revised the contents of the application
form and the manner of disclosure considering the. amemimems intrcduced by the
aforementioned circulars. ;

NOW THEREFORE the Parties do hereby agree as follows:

4
Ik

1.2

Interpretation & Deﬁnmons. .
All capitalized used but terms not specifically defined harein shail have the meanmg ascnbed :

‘to such terms under the Draft Prospectus {the “DP") to be filed by the Company with SME

Platform of the Stock Exchangeas applicable and the Prospectus (the "Pmspectus") to be filed
by the Company with the SEBI, Registrar of Companies, Maharashtra, Mumbaf(“ROC") and the
Stock Exchange, as applicable. :

In this Agreement unless the context otherwise requires

a.  words denoting the singular number shatl mc!ude the pmratand vice versa, :

b. . words denoting a person shall include an mdwidual ::orpOratnan, company pa:tnershlp,
- trust or other entity having legal capacity; s
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be as set out herein, and the Registrar shall not be construed 1o be an ager

ot headingvand bold type face are only for convenience and shall be ignored for purposes
of interpretation; ; P
d.  reference to the word “include” or "including” shall be .constt_‘i:ed;Wlth"ou:t‘limitatidn;

e.  reference to this Agreement or ta any other agreement, deed or other instrument shall
be construed as reference to such agreement, deed, or other instrument as may, from
time to time, be amended, varied, supplementad or noted or any replacement or
novation therecf; . : , '

£ reference to an Article, Clause, Section, Paragraph, Recital, Preamble, Schedule ar
Annexure is, unless indicated to the contrary, reference to an article, clause, section,
paragraph, recital, preamble, schedule ar annexure of this,Aétééirient’;’" :

g reference to any statute or statutory provision shall be construed as reference to such
statute or provision as, from time to time, amended, modified or re-enacted;

h.  reference to the word “days” shall mean calendar'da“ys; and

i theSchedules attached hereto form an integral part of this Agreement.

Al rights and obligations of the Company under‘this Agieeinébt; and in relation to the Issue

are several and not joint. The Company shall not be resporsible for the acts, omissians or
defaults of any other Party. : 2 -

The Company hereby appoints Bigshare Services Private Limited as B‘ggi‘s;_rar

the Registrar accepts such appointment. The'ﬂe‘gistrar’s-rg‘.qun_s{bilit{ ungy

to the Issue and
Agreement shall
: the Company,
in any other manner whatsoever. For avoidance of doubt, it is clarified that this Agreement
does not in any way bind the Company to appoint Bigshare Services Private Limited as the
Registrar and Share Transfer Agent (“RTA") of the Company. The Company has the absolute
vight to appoint any other agency as its RTA, In the event of ppointment of any agency other
than Bigshare Services Private Limited or its associates as RTA, the Registrar shall transfer/part
with any and all data pertaining to the investors in the Issue or Eq:_dity.staa?etiaiders available
to it by virtue of being the Registrar to the Issue in a format compatible to the RTA apoointed
by the Company, without any additional charges. : il

The Registrar declares and undertakes that:

{a] - This Agreement has been duly authorized, executed and delivered by it, and constitutes
a valid and legally binding obligation of the Registrar, enforceable against it in
accordance with the terms hereaf. The execution and delivery of this Agreement, and .
its performance of its obligations hereunder by it, would not éoﬁfliqt' with or constitute
breach of any applicable law, any judgment, order ot decree of any competent court or
regulator, or any agreement, deed or undertaking entered into by it. : ’

. (b} It has obtained a certificate of registration dated Apr j __»Vé.ﬂ:j{s;;h?ér}_ng:gRégisghajion.

No. INROOO0O1385from SEBI, which is permanently v id 25 on the date of this
Agreement (the “Certificate”), attached as Schedule 1l herete. Further, & i5 a ‘fit and
proper person’ as per the criteria specified in the SEBL Criteria for Fit anc Proper
Person) Regulations, 2004 and Schedule Il of the SEBI {Intermediaries) Regulations,
2008. It is not.an associate of the Company as rnentioned under the SEBI RTA
Regulations. : : ot S e

('c) it has not violated any of the conditions subjesct-; o -\&hkh ;.:theg..:Cjeritiﬁcaté, has been
. granted and no disciplinary or other proceedings have been commenced by § Bl and it
is not debarred or suspended from catrying an its activitie; _asa Registrar, includi(\g. this

Lo I
N6\
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Assignment. It shall ensure that the Certificate remains in force, including by taking
prompt steps for its renewal, when due. Sl

(d) It has connectivity with the depositories, namely the National Securities Depository
 Limited (“NSDL”) and the Central Depositories Services {(ndia) Limited (“CDSL"), and the

required infrastructure, facilities, personnel, capacity, capability, back up data
maintenance and disaster recovery system and net worth to honor its obligations and
liabilities under this Agreement. It shall have a dedicated separate team of personnel
handling post-lssue correspondence. It shall ensure that adequate resources including
sufficient qualified manpower is dedicated in the performance of the Assignment

indicated herein and that due care, dillgence and caution shall be teken and endeavor

to ensure that there are no errors in the Assignment to be performed by the Registrar.

{e} 1t shall perform and fulfill the Assignment, as described herein (including cooperation
and compliance with any instructions the Company or the,l';M.:n'réy{issu’egin terms
hereof), and provide such other functions, duties, obligations and services as required
by applicable law (including as prescribed by SEBE and{-ghe_Stﬁc)g;.vfgxchaﬁges' and,
specifically, the code of conduct specified in Schedule it of the SEBI RTA Regulations
and the timelines prescribed by SEBI) in respect of the Issue, in an ethical, diligent,
professional and timely manner, and with the highest standards of ‘1ﬁ§ggﬂjty; fairness,

accuracy, due diligence, care and skill. it shall not take up any activities in conflict with

the interests of the Company, the LM or the Company's shareholdars or the investors in
the Issue, or in violation of applicable law and procedure notified by SEBI and the Stock

Exchanges. It shall make adequate prior disclosure to the Company and the LM ofany

potential areas of conflict of interest or duties likely to impair its ability to render fair,
objective and unbiased services under this Agreement. It shall ensure that the
Demographic Details provided by Applicants in the Application Forms shall not be used
by it for any purpose other than in relation to the lssue, St S

() it shall immediately notify the Company and the LM of any expected delay in

; completion of any of formalities or obligations under this Agreement, or any
unavoidable delay or errors committed while completing any such formalities or
obligations. : Shgine B

The Company hereby declares that it has complied, and agrees to comply, with all a_pplic;abie
laws and prescribed procedures and formalities to enable it to make the lssue. The Company
. shall extend necessary co-operation to the Registrar on the Fresh Issue. If the Registrar

receives any instructions under this Agreement, which are not in conformity with applicable -

law, the Registrar shall immediately notify the Company in writing, pursuant to which the
Company, respectively, shall be free to withdraw, mogify or clarify such instructions. The
Registrar shall cooperate and comply with the instructions of the LM, as required in
connection with the Issue. i i 2 i

The Parties agree to their respective functions, duties and obligations pertaining to the
Assignment in respect of each activity as specified in this Agreement and Schedule | hereto,
_which functions, duties and obligations are inclusive and not exhaustive. The Partiss may
include further activities agreed mutually but all the activities pertaining to the Assignment
shall be listed and agreed between the Parties. The Registrar agrees to undertake all the
obligations and responsibilities as Registrar to the !ssue?‘&pecified-hereia:a"s well as in the
underwriting agreement, escrow agreement and the syndicate agreement, The DP and the
Prospectus (collectively, the “Offer Documents”) insofar as it Is not contrary to applicable law.

The Registrar consents to the inclusion of its name as the Registrar to the Issue in the Offer

Documents and all such other documents as are required for the Issue, and to provide 2
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b)

¢

d)

f)

g)

h)

formal consent letter in the form and manner prescribed under appfﬁcable law and as
requested by the Company.

Without prejudice to the above, the Registrar’s Assagnment shatl mclude wlthout limitation,
the following activities: T

liaising with the Depositories on behalf of ’the Company for obtaming th\e mtemational
Securities Identification Number (“ISINY) and for finalizing the mpartite agreements to be
entered into with the Depositories, if apphcabie,

liaising with the Company for dematersahzatuon of its Equttv Shares held by its existing
shareholders including the Promoters and the Promoter Group, priartc fmng of the DP;

reviewing the sections related to the Issue procedure in the DP 3nd Pmspectus cffermg its
comments;

providing detailed instructions to the Escrow Collection Banks (mdudmg in relation o 8ids by
Anchor Investors) and Designated mtermedlanes, as apphcahle, including the format and
timeline of receipt of information; 140

intimating the amount of processing fees payable to SCSBs and bfokerage and se!lmg
commission for Registered Brokers, RTAs and DPs; :

intimating the members of the Syndicate; sub-svndmte/agenﬁ, SCSBs, Reg;stered Brokers,
Brokers, Collecting Depositary Participants and RTAs, wha are authorized to collect
Application Forms from the applicants, in relation to the Issue - (the “Designated
Intermediaries”) before opening of the issue, the Issue Openlng Date and fssue Closrng Date
and time, including details of Issue Price, Issue Period, if any;

receiving and providing inputs to the Company for desngnfng and pﬁntmg the App!lcaﬂon
Forms;

collecting, within the timelines prescribed by SEB and as spemf«eé hv the Company and the
LM:

: {iy  Application Forms from various centers of the Bankers te: the Issue and Designated

intermediaries; :
(i) electronic bid data (including ASBA data) from the Stock Emhanges, :

(iti) aggregate data in relation to the total number of Bids uploaded by the ﬁes:gnated-
Intermediaries and the total number of Equity Shares ané the total amount blocked
against the uploaded Bids, from each Designated lntermed”&ary,

{iv) . “the physical Application Forms from the Desagnated lntermedsaries, and
(v)  PAN, DP 1D and Client ID detaits of valid beneficiary accounts from the Deposnanes,

in each case, in accordance with the instructions of the Company and the LM and reporting
any disruptions/delay in the flow of Application Forms from the Escrow cm&ecuon Banks and
the SCSBs to the Company, and the Registrar shall take all necessary steps to avmd any delay
in order for the process to be completed within the apphcab!e nmelmes,

-’pmcessmg all Bids along with Bank Schedules received fram the Designated mtermedlanes in

respect of the Issue and the electronic Bid file received from the Stack Exchange(s) in respect‘

v of the Issue;

advising the Designated Intermediaries through the Stock Exchanges of mlsmatches, sf any,
that may warrant a correction of Bid data;

Page 6 of 24




n)

o)
p)
a)
r)

5)

t)

X}

y)
2) ‘

@)

Depasitories, checking this data with the Bid file and highllghting any discm'
_ missing, checking whether the investors falls under any exempt categ

where the Registrar requires to liaise with third parties for the Assigamen‘c, it shall make all
efforts to ensure that such third party carries out the duttes within prescribed tmelmes $0
that there is no delay in completing the Assignrent within the presmhed tnmeﬁnes,

preparing a physical book on the basis of Bids recewed from Am:hur tnvestor and delwermg it

“to the Company and the LM;

during the Issue Period, collecting the Bid fi le on a daily basis fmm Sm:k Exchanges/LM of
ASBA Forms for a value of not more than Rs. 2,00,000 and validating the D? I, Client 1D and
PAN with the Depositories’ database and provxdmg a file to. the SCSB;, whn:h shal! carry out

blocking of funds on a daily basis;

delivering the final Bid file received from the Stock Exchanges wnzalnmg the kppiicatlon Form
numbers and the Bid Amount to all the Escrow Co!lectwn Banks and the SCSB& which shall use
it for validation/reconciliation at their end;

reconciling the compiled data received from the Stock E»«Jhanges and all SCSBs with the
Depositories’ database, for correctness of DP D, Client 1D and PAN;

informing the Designated Intermediaries of any errors in the Bid detasls, along wuth advice to "
send the rectified data within a specified date;

forwarding the exception report to the Stock Exchenges for: dluemmatxon to the Syndicate
Members no later than one Working Day from the lssue Ciosing Date, RS

rejecting duplicate copies of any Application Farm (e, Sids bearmg the same umque
identification number); ;

coordinating with the Designated Intermediaries for submmsson of pmwslona! and final
certificates, after taking into account rectmcatxons, if any, and re»onci!ir;g any data

‘mismatches with each of the Designated intermediaries;

obtaining the demographic details of the investors (mcludmg PAN and MICR code} from the
c;es, if PAN s

rejecting Bids in case the DP ID, Client 1D and PAN mentioned in- the Apphcatma Form and as
entered into the electronic Bidding system of the Stock Exchanges by the Designated
Intarmediaries do not match with the DP ID, Client ID and PAN available in the Depositories’ .
database and have not been rectified by the SCSB(s) wrthsn the speci!’ed date, L

matching and validating the DP 1D, Client ID and PAN in the Deposntones database vis-a-vis
the electronic Bid file obtained from the Stock Exchanges. aﬂd prowding @ ﬁ&& of the error Bids,
which will be considered as invalid, to the Lead Manager; :

entering accurate data based on physical Apphcanon mes for the prepaﬁatxon of the
Designated Intermediary performance report for resolution af lnvestar grievances

reconciling the electronic data collected from the Stock Exchanges and the data caliected from
the Designated Intermediaries with the details of blocked amount rec ived me the SCSBS,

following and completmg all processes in relatlon ta the: Offer Documents, ;

- keeping a proper record of the Applications Forms ang! monies received from the investars

Amounts of the respectwe

and collected in the Escrow Account and/or blocked in the ASB&
ASBA applicants;

complete validation of beneficiary account detar!s,
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bb)

L)

dd)

ee}

gl

hh}

i}

ik

kk)

1)

m;ﬁ)

preparing a statement of Bids proposed to be »reje;ted,’ separately for CUBs, Non-
Institutionalinvestors and Retail Individual Investors, indicating the technical reasons for
rejection of such Bids; S i :

ensuring that any SCSBs applying through ASBA shall appiy in th'e ,%_'s‘_sue,throﬁgh a,‘.sapairate
account opened with another SCSB, it being clarified that the failure of an SCSB to apply
through another SCS8 shall be rejected on technical grounds; g

preparing the complete list of valid Bids (after ali rejections, including rejections on technical
grounds), and presenting such list category-wise; & : : :

validating the electronic Bid details with the Depository records and to reconcile the final
certificates received from the SCSBs with the electronic Bid details in terms of the SEBI
circulars, CIR/CFD/POLICYCELL/11/2015 dated Navember10, 2015, CIR/CFD/DIL/3/2010 dated
April 22, 2010, CIR/CFD/DIL/1/2011 dated April 28, 2011 and CIR/CED/14/2012 dated October
4, 2012 on the basis of which the Basis of Allotment will be finalized; : :

weeding out Application Forms with technical errors, multiple »apglicétiohs' or those that are
liable for rejection in accordance with the DP and as per the directions of SEB| and the Stock
Exchanges, it being understood that the technical rejection list will be prepared based on
electronic Bid files received from the Stock Exchanges without reference to the physicel
Application Forms or their enclosures; ! o :

identifying inactive demat accounts, if any, well in advance for effective lock-in in accordance
with the SEB! ICDR Regulations; s £ ;

carrying out due procedures in relation to accurately ident_.iwkﬁgf am}i _:'kgjectlr‘_\g multiple

applications as provided in the Offer Documents;

providing correct data in time to enable the Company and the LM to determine and finalize
the basis of allocation and/or the Basis of Allotment in consultation with the Designated Stock
Exchange for timely approval of the Basis of Allotment, and finalizing the list of persons
entitled to allotment of the Equity Shares; e P g

keeping éccurately, at all times, the electronic ‘recordsfré&, ting w:,ﬁsm-:irécgiwd:frem the
Designated Intermediaries, including: e et e

(i)  bids taken from the online PO system of the Stock Exchanges an_d Biqg'furnished by the
Designated Intermediaries; i : : :

(i)  particulars relating to the allocation and Allotment of EiquityShare;i against valid Bids;

(i) particulars relating to the requisite money to be trgﬁsfe#re_d %cj:!thé?kb_lit Issue Account,
in accordance with the terms of this Agreement, the Offer Decuments and applicable
law; and i e i :

(iv) - Particulars relating to rejected/withdrawﬂ/unsuccessfulAS,,BAS;.-.

acting on the details of the Bids submitted by the ASBA apg{ican_ts \_uhic_:h hgvg Eeery withdrawn
before finalization of the Basis of Allotment to the Designated SP@CKEX"C“??‘!SB after the lssue

~ Closing Date;

immediately informing the Company and the LM of any requests for withdrawals after the
lssue Closing Date from Retail Individual investors and deleting the details of the Bids
submitted by such investors {including ASBA investors) wriich have been withdrawn during
preparation of Basis of Allotment; e M SRR

assisting in seeking approval of the Basis of Allotment frcm theDesignatexiStock Exchange as
per applicable law and the Offer Documents, along with the LM and ;hai(_iem%p;nw L




nn)

o0}

- pp)

qq}

rr)

5s)

)

ww)

XX}

22)

consultation with the Company and the LM;

post approval of the Basis of Allotment by the Designatad St%ﬁck Eseth'aidst?;:‘pfeﬁaringf tha list of
Allottees entitled to receive Equity Shares and prepare the Allotment Advice/CANs in

preparing the fund transfer schedule along with recgnciliatbn. of _tqfat.fund;fégeived,gamoqnt

proposed to be transferred, in each case duly certified by the Registrar, and on finalization of

the Basis of Allotment, to provide the following detalls to the cantrolling branches of each
$CSB, along with instructions to unblock the relevant bank actounts and transfer the requisite
money to the Public Issue Account within the timelines specified in the ASBA process:

{iy = number of Equity Shares to be allotied against zach valid Bid and the list of successful
investors; ‘ S : ¢

(i) amount to be transferred from the relevant bank aacunt'tétth‘e Public lssue Account
for each valid Bid and the date by which such amounts are to be transferred and
ensuring that the amounts have been transferred to the Public lssu2 Account as per the
timeline mentioned while giving instructions to 5CS8; and = g b

(i) details of rejected Bids, if any, along with reasons for rejection and-#etaiis of
withdrawn/unsuccessful Application Forms, if any, o enable the SCSBs to unblock the
relevant ASBA Accounts; TN e

in accordance with applicable laws, ensuring that timely instructions aiﬁe{gi_\zen to SCSBs to
unblock the monies blocked for the Bids {of part thereof), which are unsuccessful, rejected
and/or withdrawn; it : Ny :

initiating corporate action for credit of Equity Shares to Allottees -%a'nd:énsuﬁng that correct
credit to the Allottees demat accounts is made in the prescribed time and manner;

receiving confirmation of credit of Equity Shares to the demat accaunts ;of‘tﬁe: Allotteas from
each of the Depositories and submit such details to the Stock Exchanges and file, along with
the Company, the Allotment details with the Designated Stock Exchange and confirm all
formalities are completed; Sl e T i :

ensuring that Allotment made is correct and timely uploading of the correct file in the -
depository system is made; R ‘ CutaE e St

initiating corporate action to Allot Equity Shares to. the sufcceg_sful 3iﬁvg’$£prs, including by
transfer from the Share Escrow Account,after the approval of Allotment of Equity Shares by
the Board of Directors; P o lni s

coordinating with the concerned Depositories and ensuring that the
Allotted to each categary of investors is correct in all respects;

number of Equity Shares

dispatch of CAN/Allotment Advice/un-blocking i-nstruc‘tiééé :anﬁd:' crgdit of Eqigity Shares to the
Allottees’ demat accounts within the time frame indicated in t e Offer Dacuments subject (o

certain cases kept in abeyance in consultation with the Company/LM.

: to the Public lssue

as per the instructions of the LM, moving funds from iti,\e'j_Es'cmiA( Accounts
Documents;

Account, for eventual credit to the Company in accordance with the Offer

coordinating with Refund Banks for dispatch of refunds whene er the refunds sent through
electronic modes have bounced, and maintaining proper records © such _riefqus;‘ ;

providing all relevant statements/reports for finalization ~off;_i¢é§§js' of At;agmefgit,f;(istmg and
trading, post- /ssue monitoring reports etc. within the timelines méqti;ﬁneei-;iq'the_(}ﬂer

- Documents, in consultation with the Company and the LM;

capturing data from the alectronic Bid data files fur,péymenﬁ-pf ,fl_zrdkerégg and commission,

preparing the schedule of brokerage and commission . pa

J-\-

able to the Designated
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ddd)

eee}
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hhh}

i)

Intermediaries, based on the tefminals from which the Bids considered eligible for Allotment
were uploaded, and ensuring the dispatch of such schedules and statements wnthin wo
Waorking Days of the finalizationof the Basis of Allotment; -

consolidating the list of subscriptions received thmugh the Underwnter ta the Issue and
evaluating their performance, :

ensuring compliance with. applicable law, mdudtﬂg, without Eimhatlon. SEBi Circular No.
CIR/CFD/DIL/3/2010 dated April 22, 2010, SEBI Circular Nq CIRJ_'CFB[D)L/UZDH dated April
29, 2011, SEBI Circular No. CIR/CFD/14/2012 dated October 4, 2012; SEBI Circular No.
CIR/CFD/DIL/4/2013 dated January 23, 2013, SEB! Circular No. CIR/CFD/POLICYCELL/11/2015
dated November 10, 2015, SEB! Circular No. SEBI/HO/CFD/DIL/CIR/P/2016/26 dated January

21, 2016 by SEBI, and any other directions and c!anﬁnatxons nssued by SEBI fzom time to time,
inthis regard;

_ensuring that all steps for completion of the neues'sary "forrh'alities for listing and
commencement of trading at all the Stock Exchanges where the. Eqwty Shares are proposed to
be listed, are taken within five Working Days of the date of closure of the Issue, to alfow the
Company to obtain listing and trading approval within the prescnbed time;

ﬁnahzmg various post- Issue monitoring reports such as the final Issue momtonng report,
along with relevant documents/certificates to be submltted to SEBI within the snpulated time,

in consultation with the LM and the Company;

providing data to allow the Company to pubhsh the A!latment advemsement withm the

prescribed time;

settling investor complamts and grievances in a timely marmer in acwrdance thh apphcable
law and as required by SEBI and the Stock Exchanges, pmvidmg regu%ar requnsxte reports
thereof to the Company, and maintaining a complete and accurate record of any grievances
received and dealt with under the investor grievance mechamsm. Fm‘ 2 penod of at least three
years thereafter;

assisting the Company in providing necessary reports/mformatmn and ccmplwng with
formalities relating to release of security deposit to be glaced by the Companv with
Designated Stock Exchange;

providing assistance to the Company and the LM in all other work :nc:dental to or connected
with  processing of electronic Bids, appl:cations for lssue/refund/Atlmmentlmvestor
services/listing permission/trading permxssron]connetumty \mth the Depos&tories

providing in an accurate and timely manner all mformatlon tn be pmvrded by it under this
Agreement, including providing the LM and the Compeany with detailed data to understand the
share of commissions between the LM and the Regastefed Brokers and to calculate the
commission payable to the Registered Brokers, SCSBSs, SEBL registered RTAs, DPs authorized to

~accept Bids as per information provided on the websites of the Stock Exchanges,

i

kkk)

providing weekly reports to the Company and the LM on the (i) status of Equity Shares held in
the demat share escrow account, (i} status of refunds received undelivered and electronic

refunds rejected and steps taken to resend the refunds to investors; and (i) status of pending
investor complaints in the form required by | the Company the LM; and

in case of failure of the Issue, giving appropriate instructions, to the SCSBs. to unblock relevant
ASBA Accounts, and to the Escrow Banks for refunds to Am:hor mvestcrs !

In connection with the Issue, the Registrar shall maintain accurate!y angd with -easanabﬁe care,
without limitation, the following records for a minimum permd of three years from the date of
listing and commencement of trading of the Eqwty Shares. sub}ect o agreement with the




Company. The Registrar shall provide the Ccmpany or any of _their as&gns any report that is
required by them using the records specified belowina ttmely manner tath

fa)

(b}
fc)

{d)

{e)
(g)

(h)

G}

)

0
{m)

{n)

(e}

{a}

(r)

{s)
)

all Application Forms received from investors in relatron to the lssue and imsi Bid file
received from the Stock Exchanges and data recerved from Escrow Collection Banks

including but not limited to the Bank Schedule, Fmal Certnf;cate and scheduie retating to
the amount biocked by SC58s in the ASBA Account;. : S

final Bid file received from the Stock Exchanges,

all the electronic records obtaxned received from atl Deslgnate;d mtem\edianes

including Bids taken from the online bidding system of the Stock Exchanges and the
Designated Intermediaries;

particulars relating to rejected Bids in the electromc file which dmi not get validated fm -
the DP ID, Client ID or PAN with the Depositories’ database. 3

demographic data of the investors obtained from the Deposituries, } &

Basis of Allotment of Equity Shares to the investors as ﬁr;alized by the Company in

consultation with the Designated Stock Exchange, alang w;th relevant annexures and
details; .

terms and conditions of the Issue of the Equ:ty Snafes. L

particulars relating to monies to be transferred to the Publh: is5ue Acmum and refunds
to be macde to investors; i .

particulars relating to the amounts coitected from SCSBs where the Bads were uptoaded
by the Designated Intermediaries; et

records of investor communication, mctudmg withdrawal requests and communtcation
for verifying DP 1D details; ;

list of names of successful mvestors and unsuccessml mveswrs of the Equity Shares,

R
otad §

particulars relating to the al!ocatwn/AllotMent of the Equ '

details of multiple electronic Bids (determmed on the basis uf commcn ’PAN) te;ec:ed

by the Registrar;

all Application Forms which are re;ected and reasons thereof or withdrawn or
unsuccessful along with the details of rejected/wzthdrawn/unsuccessful Appt;cat:on
Forms; . ‘

reconciliation between funds deposited in the Escrow_ Coueetmn Banks or any uf their
rrespondent banks and total of amounts state | m Anchc_ nvestq me,

refund orders dispatched to the investors and 1ssue ef dun!‘ te refund ordars, ifany;

reconciliation between the amount blocked in the ASBA Aemunt of the respecttve ASBA
investors based on the Schedule provided by the SCSBs wth that of the etectronic Bad

e received from the Stock Exchanges;

details of files in case of refunds: ta be sent by elecimma mode such as
NECS/NEFT/RTGS etc.; i

records of correspondence in respect of investof comptaint&, grlevances or querees,
recard of pre-printed Issue stationary li er Aliqtment Advrc ,’CAN& étq, showmg details

~ of such stationary received from the Company, onsumed for prmtmg, wastage,

destroyed and handed over to the Company;

Page (1 0f24
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11

{u)  Complaint register containing details of the date of receipt of coraplaint, particulars of
complainant, nature of complaint, date of disposal and manner in which they were
disposed of. Complaints received from SEBI shell also be recorded in the complaints
register in addition to the complaints received directly; .

(v}  details of files in case of refunds to be sent by e;ectrqriig nﬁode‘; :

(W) records of returned mail showing details of contents of the letter details of refund
orders, date of dispatch, date of return and reasons for baing returned; and

{x}  such other records as may be specified by SEBL, the Cbrripanv, the SCSBs and/or the LM
for carrying on activities as Registrar to an lssue, SEnat

The Regisifar shall not, and shall assure that its officers, érﬁptweés and agents shall not,

either before or after the termination of its appointment hereunder, divulge 1o any third party

any confidential information about the Company or the demographic given by/of the
investors or the Issue, which come to its knowledge in its capacity as Registrar to the lssue.

The Registrar shall provide accurately and in a timely manner all inf_oxmatien'to he provided
by it under this Agreement, 10 ensure proper Allotment and transfer of the Equity Shares,
dispatch of instructions to SCSBs to unblack the bank accounts of the respective ASBA
investors pursuant to approval of the Basis of Allotment by the Designated Stock Exchange,
and dispatch of refund orders to the Anchor Investors without delay, including p'rb}ﬁding the
Escrow Collection Banks with the destails of the monies and any surplus amount to be
refunded to the investors. The Registrar shall be responsible for the correctness and validity of
the information relating to any unblocking of funds required to be made that has been
provided by the Registrar to the Escrow Collection Banks, the Refund Barikers or any of their
correspondent banks, the SCSBs, as the case may be. R R

The Registrar shall be responsible for the correctness and validity of the information furnished
by it and shall be liable for omissions and commissions In discharging its responsibilities under
this Agreement. i :

The Registrar shall ensure that:

a3 investors shall be sent first response within three Working Days _-;?fterl receipt of
complaint; ; i Y : :

b.  the enquiries/complaints from investors, incladirjg ASBA '[z;vest‘c}ré; are dealt with
adequately and in a timely manner in accordance with ’anblicabie few;

¢.  uniform procedure is followed for processing all App‘l:ica:t,izoh Forms :

d.  the Registrar has a proper system to track, address and redress investor complaints;

e. adequate steps are taken for proper Allotment and ;r‘edi_t"of Equity Shares and
Unblocking of application monies without delay and as per applicable law;

f. . it shall provide status update at periodicintewalsi o :heLM and the Co'mpany_;

g.  forthe electronic bids which are rejected as invalid because of DP D/Client ID ot PAN :
particulars captured by the Designated l‘nte-rmediaries,'-t:gp?:gqre;_theﬁ';n:ame___and address
as and when received from the SCSBs and the necessary rejaction data is being shared
to SCSBs for unblocking; A B

h. = the information furnished to the Designated Intermediaries in discharging its
‘ responsibility is correct and valid; and e L :

i it maintains an insider list in accordance with the d.itgctibﬁs_nf'thez Cm%hbahy{ 3:




12

13

14

15

" disclosure to the Company). The Company agree:?chat:'{t,he

The Registrar undertakes that it shall not generally and pamgularli{ in respect of a.ny deaiin‘gs
in the Egquity Shares be party to: Fao : :

a.  creation of false market;

b.  price rigging or manipulation;

o passing of unpublished price sensitive infbrmation to inv itﬁ;ir&:paffyy iricjluding without
limitation brokers, members of the Stock Exchanges and other intermediaries in the
securities market or take any other action which is not in the interest of the investors;

d. - neither it nor any of its directors, partners or maragers having the management of the
whole or substantially the whole of the affairs of their business shall either on their
respective accounts or through their associates or family members, relatives or friends
indulge in any insider trading; and S SR 5 i

&, neither it nor any of their Directors, afficers, or emplovees (wherever applicable), or to
the Registrar’s knowledge, any agent o representative of the Registrar has taken or will
take any action in furtherance of an Issue, payment, promis_éiia{p;iy‘,' or autharization or
approval of the payment or giving of money, property, gifts or anything else of value,
directly or indirectly, to any person to influence official action or secure an improper
advantage for the lssue; and the Registrar and their affillates (wherever applicable)
have conducted their businesses in compliance with applicable anti-corruption laws and
have instituted and maintained and will continue to maintain pelicies and procedures
designed to promote and achieve compliance with such laws. ;

immediately on receiving instructions from the Cornpany, the Registrar shall dispatch all
refund orders within the period specified in the Offer Documents. The post- Issue stationery
including CAN/refund orders, letters of allocation and allacation advice, shall be kept ready
and handed over to the Registrar by the Cornpany within one Werking Day from the date of .
closure of Jssue. The Company will arrange to obtain priar approval for the post- Issue
stationery from the Stock Exchanges and the Refund Bank. If the Company, as the case may
be, is liable to pay interest due to delay in refunding the amount, whare such a delay is
attributable solely to the Registrar's fallure to refund the amount or to provide Instructions to
the SCSBs to unblock the bank accounts of the respective investors within the period stated in .
the Offer Documents on receiving the instruction to do s from the Company, the Registrar
shall be liable to indemnify the Company for the cos incurred by the Corapany in paying the
interest as per the applicable law. If the Company and/or meLM are made liable for
compensation/damages for delay in credit of shares to-inye_;gwtsﬁaccdums,; here such delay is
attributable to the Registrar's failure to credit ‘the shares within the stipulated
time/reasonable time/time mentioned in the Offer Documents, rules, regulations and circulars

 issued by SEBI or in case of any failure or part of the Registrar to undertake such actions as

may be required in connection with the Assignment and as set ‘out in this Agreement, the
Registrar shall be liable to indemnify ‘the Company ~and/or the LM for such
compensation/damage, loss, claim, fiability, costs etc. incurred by the Company and/or the
LM, as the case may be o ' : s

In case of refunds through electronic means like NECS, NEFT, Direct Credit or RTGS etc., the

Registrar shall be solely responsible to gather the relevant detalls from the Depositeries and

provide the Refund Bank(s) with the requisite details and files. gl

Until completion of dispatch of CANs/Allotment Advice and credit of Equity Shares to the

Allottees’ demat accounts, the Registrar will not hand over any Application Form or other

documents or racords pertaining to the Issue to any other person (except to the LM and the
Stock Exchanges, subject to the Registrar having provided prior written notice of such
will have access to the

hons,
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26.
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data/documents pertaining to the Issue at the office of the Registrar only as provided harein.
The Registrar undertakes not to disclose or cause to be disclosed any s"u‘th informatien to any
other person without the prior written consent of the Company, a5 the case may be.

The Registrar will handle the Assignment from its office at Mumba;, which has been declared
to SEBI and approved by it for carrying an its activities, "his ofﬂce address shall be printed in
all relevant stationery pertaining to the Issue.

The Issue stationery including certificates, letters of Aﬂctment and AllmmentlAnocatmn
Advice shall be kept ready and handed over to the Registrar by the Company within three days

from the date on which Registrar specifies the guantum of Issue stationary required to be

printed and the Company shall be responsible for any delay on this account, The Company will
arrange to obtain prior approval for the Issue stationery from the Stock Exchangs.

The Company shall make available in advance to the Registrar requisite funds for postage,
mailing charges for dispatching of Allotment Lettem/Aﬁotment/Aﬂocatmn Advice, etc., within
two Working Days from the date of closure of the Issue. On closure of the issue period, the
Registrar will submit an estimate of the work done angd the funds required for postage. The
Registrar should maintain a proper account of the amount spent by it on behalf of the
Company. The Registrar agrees to return the excess funds to the Company 'n case tha amount
on actuals is less than the estirmated account.

The Registrar will extend all necessary assistance to the public representatwe deputed by SEBI
and the Designated Stock Exchange. The Registrar shall also assist in releasing of the bank
guarantee submitted with the Stock Exchanges. In the case of over subscnptson allotment will
be done in the presence of a Stock Exchange representative and thie Registrar will extenc all
facilities to complete the allotment process smoothly and speedtly The: Comganv shall also
extend necessary help to the Registrar in such matters. :

The Registrar shall act as a nodal agency for redressing cempla?nts of mvestors, including
providing guidance to investors regarding approaching the concerned Designated
intermediary. The Registrar shall extend all necessary support. to the Company, the LM, the
SCSBs, the Registered Broker and the Syndicate as may be requlred for the smooth and
speedy functioning of the ASBA process. .

The Company agree and acknowledge that the Reglstraf may request physical Apgplication
Forms directly from the Syndicate, SCSBs and the Registered Brokers in the event of
exceptional ¢circumstances such as discrepancy or mvatxd:tv in relaﬂcn w PAN, DP ID or C!ient
ID and investor complaints/grievances.

The Registrar shall liaise with the Company to ensure that the Equtty Shares !ssued as part of
Offer for Sale are transferred to a share escrow account a day pnor 0 the iss'ue Dpening Date.
This will be done along with the LM,

The Registrar will finalise various post- Issue monitoring reports such as the three-day report
or final Issue monitoring report, along with the relevant dacuments]cemﬁcams, in
consultation ‘with the post- issue merchant banker, to be submltted to SEBI ‘within the
stipulated time. :

The Registrar will provide all relevant state ments/reports to ensure commencement of trading
within the timelines mentioned in the Offer Documents, in consu(tatton with the Company
and the tM.

The Company agrees that formats of all reports, staternents, share certificates and other
documents shall be in conformity with the standard designs approved bv the Stnck ‘Exchange
designated by the Company and the SEBI, as apphcabte :

Subject to applicable law, all fees and expenses relating to the Issue shall be bome bv the
Company. The fees and charges payable to the Registrar for hartdlmg the Assignment shall be
as specuﬁed in Schedule i heretc. a&er deducting al! taxes, dutias and levies as per applicable

oyt ,g‘vnment ‘as set out in this
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Agreement, the Registrar shall refund all sums that may h'a\ie'f;:b_een paid to it;;bv the Company,
directly, as the case may be, except for any out-of-pocket expenses. S

The Company agrees to take a special contingency insurance policy to,mverrrisk:artsing out of
fraud, forgery, errors of commission/omission etc. ; )

if performance by any Party of any obligation under or pursuant to this Agreement is
prevented, restricted or interfered with by reason of complete collapse or dislocation of
business in the financial market of the country due to war, insurrection or any other serious,
sustained, political or industrial disturbance or in any other event bayond the reasonable
control of the Party seeking to rely on it caused by force majeure, then the Party so affected -
{the “Affected Party”} shall on giving notice to the other Parties he excused from such
performance to the extent of such prevention, restriction or interference, provided that it
shall use its best endeavors to resume performance of its obligations hereunder as soon as the
cause of such prevention, restriction or interference is removed and to mitigate the
consequences of such prevention, restriction or interference. On raceipt of notice from the
Affected Party, the other Party shall be similarly excused from performance of its respective
obligations hereunder during such period as performancz of the Affected Party's obligations is
suspended. The Company may terminate this Agreement on receipt af such a notice from the
Registrar. sl

. This Agreement shall be valid until the expiry of one year from t»bé -déte of closing of the Issue,

provided that the Company with respect to jtself, may terminate this Agreement, with or

without providing any reason, with prior written notice of 10 days, to the other Parties.

Further, the Company shall be entitled to forthwith terminate this Agreement vis-a-vis the
Registrar, subject to written notice, if (i} the Reglstrar's Certificate of Registration Is
suspended/withheld/cancelied or SEB! or any other regulatory authority or any court or
tribunal debars or suspends or stops the Registrar from carrying on its activities, {ii) the
Registrar is in any way prohibited or restrained, either by an order or direction of the SEBI, any
ather regulatory authority or any court of tribunal or inany at_her, manner, from carrying on
registrar and share transfer agent activities. For avoidance of doubt, if the Company, in
consultation with the LM, decide not to praceed with the Issue, this Agreement shall stand
terminated immediately on written notice to the Registrar. i G

The Registrar shall immediately inform the Company and the LM in ‘writing, if, gdue to any
unavoidable/regulatory reasons, its Certificate is cancelled, suspended or withheld by SEBI, or
if it is prohibited or restricted in performing the Assignmant by SEBL or any caurt or regulatory
authority, and with progress with regard to any fegal action Initiated against it/or any of its
group entities by any regulator from time to time. In any such g\ient,iif i}tis-,uﬁ&blé to continue
to act as a Registrar to the Issue or perform the Assignment, it shall immediately inform the
Company and the LM and take steps, in consultation with and as per the diréctions of the
Company and the LM, to enable smooth transition of data held by the Registrar in relation to
the Issue, at no cost to the Company 10 another registrar as mzy be appointed by the
Company in consultation with the LM. s i :

On the expiry or termination of this Agreement, all data and documents in the possession or
custody of the Registrar shall be handed over to the Company as may be applicable, and/ot
the newly appointed registrar to the Issue, [n this relation, the Régistrarsha!l,-within'mr'ee'
working days of being instructed by the Company, transfer all data and documents in its
possession in respect of the Issue and the Equity Shares and extend all necessary cooperation,
to such other registrar/depository as instructed by the Company, towards taking over duties
and responsibilities as the Registrar to the Issue; B e

The Registrar shall redress investor complaints. within ;seue-h' ,giays-,qf ’ é.ceipi,_, during ;the.
currency of this Agreement, and shall continue to do sgeRmg the period it is required to
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34.

35.

maintain records under the SEBI RTA Regulations. The Company shall extend necessary
cooperation to the Registrar for its complying with the SEBI RTA Regulations. The Registrar
shall provide a status report of investor complaints and grievances an a fortnightly basis to the
Company and the LM, At el e

In an event of default of any of the duties, obligations and responsibilities of the Registrar
herein or any error or failure in such services rendered by the Registrar, the Registrar, at its
own cast, take all measures to immediately ractify such defaults, errors or failure within two
days of receipt of written notice by the Company. The Company shall be entitled to forthwith
terminate the Agreement, if the Registrar is unable to rectify such defaults within two days of -
receipt of written notice by the Company, of such default, error or breach. :

The Registrar shall be directly responsible ta, and hereby i'fi_vdemni’f’feé and shall keep
indemnified, the Company and the LM and their respactive directors, officers, employees,
agents, affiliates, representatives and advisors from and‘égsins't_r'att su@its) claims, actions,
losses and demands which may be made or commenced against any such indemnified parties,
by SEBI and/or the Stock Exchanges and/or any other statgtér?/ or regulatory authority or @
court of law or any investor or holder of Equity Shares or other third party as a consequence
of any act, omission, error, faillure or deficiency on the part of the Registrar or any of its
directors, officers, employees, agents, affiliates or representatives in_performing the
Assignment and services hereunder, provided that the Registrar shall not be liable for any
indirect or consequential loss caused due toerror or omission committed by it in good faith,
where the Registrar has not acted negligently or committed an acitv,of»{villful;gn’i’xondnct.

The Registrar warrants and other parties agree to the fnifoWing u;n(terslandmg_with:regard to
the execution of instructions carried out by the Registrar: ;

That they authorise Registrar to act from time to. time on instructions given in any manner
{including but not limited to verbal and electrenic instructions] in circumstances where
Registrar reasonably believe those instructions have emanated from them, Lead Manager or
any person with authority to act on their behalf, Ll B

That the parties understand and acknowledge that the glectronic transmission of information
via the internet or otherwise, has inherent risks {particularly the risk of access by unauthorised
parties). Unless otherwise agreed, despite the inherent risks Registrar is authorised by other
parties to this agreement to communicate slectronically with themselves / Lead Managers and
all third parties on all matters related to the Engagement. Accordingly, the company and Lead
Manager agrees that Registrar shall have nc liability to them for any Loss arising directly from
the use of electronic communications, except where caused by its cwﬂneglig”ence. :

Registrar will not be liable if any Loss is due to the provision of ;fa’ls‘e,fmisiea‘cﬁngor incomplete
information or documentation or due to the acts or armissions .pf any person(s) other than
Registrar. : 0 el 5

Registrar will exercise all reasonable and proper skill an;i;attentipn:necessarilyf required to -
discharge its duty of care to the Company for rendering. the Services. However, Registrar's

work is not designed to investigate nor interrogate for fraud and/or dishanesty {actuzl or

possible) and accordingly the same shall not be deemed to be a part of Registrar's scope of

work. ; Cy ’ ‘ ‘ :

Registrar’s staff, that may be deployed on this assignmem_frﬁm;ﬁme to time, have a specific
agreement with Registrar which prevents them from employment opportunities with any of
its clients, without Registrar's specific priar consent. In the event that the
Companycontemplates offering an employment opportunity to any of Registrar's existing
staff, the same must not be with respect of 3 staff with whom you have had dealings in

S s
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connection with the Engagement during the 12 {twelizé)ﬁ'mgmbs‘ ,ﬁnmediatgiv pirior to their
approach without Registrar’s specific prior written consent. = : Lo b -

The Company will bear expenses for legal advice or action which may fiave to be taken by it
for no lapse on the part of the Registrar but for any eventuality which may arise in connection
with the Issue. : : Hoa : =

The Registrar may have to provide certain information regarding the investors to certain
statutory and regulatory authorities including, without limitation, income tax authorities, The
Parties acknowledge that providing such information strictly for such purpase shall not be in -
violation of this Agreement. : Gt Sl :

Any notice, communication or documents may be given by personal defivery, registered or
speed post, or by facsimile. The notice, communication or document. shall be deemed to have
been served on the Party to whom it Is given if given by personal delivery when so delivered at
the address of such Party, if given by registered or speed post on expiration of three working

 days after the notice shall have been delivered to the post office for onward dispatch and if
given by facsimile, on transmission thereof, provided however that any notice by fax shall be
~ confirmed in writing. All notices to the Parties shall be acdressed as-fuf;jégr,: o

To the Issuer
Name  JKV SOLUTIONS LIMITED
Designation :
Address  © KV SOLUTIONS LIMITED

gth Floor -903, Bquuar;e -Naar'-Népttine’Hsta,  Iscon ertb'l;ivBrtsb Road,
Abmedabad, Gujarat-380058,india. o ot -

Tel No. 19824252398

E-Mail . accounts@jkvsolutions.com
To the Registrar: '
Name : Babu Rapheal C.
Designation  : Dy. General Manéger
Address : Bigshare Services Private Limited

Mahakali Caves Road, Andheri (East), Mumbaj 400098,
Maharashtra | India. RRatei

Office no 56-2, 6th Floar, Pinnacle Business Park, Next to Aki\_i_x';ra Centre,

TelNo £022 - 6263 8200
Fax No 022 - 6263 8299

E-Mail . bssahd@bigshareonline.com

Any change in the above shall be intimated by the Party g'ioﬁggmédf.toithé;othgr_ ‘Paftié's‘:and
such change shall be effective ﬁ‘ve_worki-ng days thereéfterior'f‘such later date as may be
specified by the Party whose address/contact details are changed, i

Non-compliance with any of the covenants contained herein by any Party may be reported to
the SEB! within seven days by any other Party and éﬁatl:.fa&a';be.rgggrted to the LM
immediately. s s R i et

If any dispute, difference or claim arises between the Parties in cdﬁhécﬁéh ‘with this
Agreement or the validity, interpretation, implementat alleged b{e’_agh of the terms of
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this Agreement or anything done or omitted to be done pursuent ta this Agreement, the
parties shall attempt in the first Instance to resolve such dispute through negotiation. If the
dispute is not resolved through negotiation within 15 ¢ays after commencement of
discussions, then any Party may refer the dispute for resolution to an arbitration tribunal
consisting of three arbitrators (one to be appointed by the Registrar, one by the Company and
one jointly by the appointed arbitrators). All proceedings in any such Arbitration shall be
conducted under The Arbitration and Conciliation Act, 1995, and shall be conducted in English.
The Arbitration shall take place in Mumbai, India. . Sl :

Subject to Clause 39 above, any disputes arising in qonnecdcn;".\siith '_this,Agreement shall be

subject to courts having jurisdiction in Mumbai, India. This Agreement shall be governed by
and construed exclusively in accordance with the faws of India, without reference to conflict of
laws rules, : Phaiieh

The Registrar shall not be entitled to assign any of its rights, duties or obligations hereunder
without the prior written consent of the other Parties. i e :
This Agreement constitutes the entire understanding among the Parties and supersedes all
prior discussions and agreements, oral or written, between any of the Parties relating to the
Assignment. H : L

No amendment or modification of this Agreeme_ntshat! be valid or binding on the Parties
unless made in writing and signed on pehalf of each of the Parties by its authorized officer or
representative. Sl B :

The failure or delay of any party to enforce at any time any prbyEiob of this Agreementshall
not constitute a waiver of such Party's right thereafter to enforce any provision of this
Agreement. : : e

The Registrar shall continue to be responsible for the Assignment until the termination of this
Agreement, provided that Clauses 5, 6, 7,8,9, 10, 11, 12, 23, 28, 29, 30, 31,32, 33, 34, 36,37,
38, 39, 40, 41, 44 and this Clause 45 shall survive termination of this Agreement. For
Avoidance of doubt, it is clarified that i the Agreement is prematurely terminated, the
Registrar shall be entitled to only such expenses as are actually incurred until the date of such
termination. : : i ; R

This Agreementmay be executed in any number of counterparts, gach of which shall be

deemed to be an original, but such counterparts shall, together, constitute only one
instrument. ; e S e

IN WITNESS THEREOF the parties have set theit hands héreﬁmg o the dgy and year
hereinabove written. e 5 i)

Remainder of Page Intentionally Left Bl,a:nk. :
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This signature page forms an integral purt of the Registrar Agneemem emered uxw by and amony
Bigshare Services Private Limited and JKV SOLUTIONS umrea

®

{Authorized Signatory)

Name: ASHISH MANUBHAI BENAN!

' Designation: Managing Director

“has signed for and on behalf of JKV SOLUTIONS LIMITED

{Authorized Signatory)

Name: Babu Rapheal C.
Desig;_iatipn: DY. General Manager

has signed for and on behalf of Bigshare Services Private Limited "

w&m@eéﬁv PK%
YwgoTr EATE

@3% \'\m Roniee PuF i .
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SCHEDULE l

PRE-ISSUE WORK

Allocation of activities pertaining to the Asssgnment between the vCompanv and the Registrar

Design of Application Form, bank schedule, pr&primedi
stationery, in conformity with applicable faw

| tM7Registrar

Preparing and issuing detailed instructions on the procedure

[ Registrar

to be followed by the Designated Intermediaries and bid as | ;

per information provided on the websites of the sbockﬁ:

exchanges

3,

Placing of orders for and procuring pre- prmted sta’tfonery

i1

ISSUE WORK

Obtaining the electronic bid data from the Stock Exchan‘ge '

| Registrar

5.2

| Collection of final certificate and schedule pages from nodai

pranches of SCSBs

Collection of Application Forms from the Des;gnated\

intermediaries
Prccessm_g_ ali Application Forms in respect of the Issue

| Registrar

1 On closure of the Issue, collecting Bid files from the Siock.:

Registrar |

Exchanges and validating the DP ID, Client ID and PAN with T
the Depositories’ database and providing @ file. through:the e
LM to the concerned syndicate member of the ermr 3st, i

which will be considered as invalid

: Informing the Stock Exchanges/SEBI and providi ng necessaw

certificates to Lead manager on closure of the Issue

,.ﬁoh@ahﬁ[ﬁégisit;rar' ;

‘Preparing Underwriter statement in the event of underz

subscnptson and seeking extens;oa from Stock Exchange for.
processing

Reg strar]

- Cumpany

| Sending the electronic bid file with certam flelds hke
application number and amount ¢r any other addxtnonal flelds |

;;gegi:str_ar ;i 'j

as may be required by the SCSBs to all the SCSBs to facilitate | ‘

validation of Application Forms for Bids' entered n the Steck, i

Exchanges.

10,

Reconciliation of number of farms, Equity Shares appﬁed for
and money blocked with final certificate recenved from thg
SCSBs :

Registrar

L

Reconciliation of compiled data received from Stoek:

Exchange(s) in respect of Application Forms |

;,-&gg:i,stra'r ’

SRR

Matching the reconciled data with the Depositories; database

for correctness of DP ID, Client 1D and PAN quoted in the Bidj e

downloaded from the Stock Exchanges

Registrar

“Reject all forma in the electronic file which do not gﬁt:; :
_validated for the DP ID/Client 1D and/or PAN. with"thalg T

Depositories’ database

Registrar

14

Reconciliation on a regular basns of the deta in the Bid
registered on the online IPO system of stock exchanges wnth :
- | SCSB data

Registrar

e

Matching with ﬂata/reconcrliat!on with Bank Schedufes and:v egistrar

the final certnﬁcate
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| 16.

Collection of requests; if any for withdrawal of the Applicatio

Form and acting thereon received before ﬁnahzancm of ihe'
Basis of Allotment

17,

Uploading of beneficiary account details to depos:tcnes |

18,

Matching with depositary details

19,

identify and reject Bids with technical faults and muluple Bids

with reference to applicable law and procedure; prepare the. Com

list of technical rejection cases including rejected Bids based

on mismatch between electronic Bid details and Depos:taries g

database

T

BRLM/

20,

Preparation of statement for deciding Basis of Aliotment by Ti
the Company in consultation with the Deagnated Stor:k e

Exchange

21

Keeping a proper record of applucations and momes biockedj v
from the investars and paid to the Company/S(:SBs/Bankers'

tothe lssue

22.

Finalizing Basis of Allotment after approval of the Dessgnatad

Stock Exchange

ccmpanyj ﬂR@egist'rér i

5

Preparation of fund transfer schedule based on the appmved 1

Basis of Allotment

24.

Assisting the company in mstructmg the Depomtaw to carfv

on the lock-in for pre-issue capital

125,

Preparation of list of Allotted entitled to be allocated Equrtvb

Shares

26,

Preparing @ statement of Bids rejected, separately for QIBS, B : gl
Non Institutional investors and Retail Individual mvestors,': i

along with reasons for rejection of the Bids

27.

Allotment of Equity Shares on the basis of formula devised b ' i

Stock Exchange

>.-.Compamvlﬁegxstrar 2

28.

Once Basis of Allotment is approved by Desygnsted Stnck'
Exchange, the Registrar shall provide the following details to |
the Controlling Branches (CB) of each SCSB, a!ong wath-i-
instructions to unblock the relevant bank accounts ami";j i
transfer the requisite money to the Company’s account wsth i

in the timelines specified in the ASBA process:

(i) Number of shares to be allotted against each valid AS&A_";;P Lt

application

(i) Amount to be transferred from relevant bank accourt 10.' e
the Company’s Public Issue Account for ear:h valid

ASBA

(i) The date by which the funds referred in sub-para (u) sy

ahove, shall be transferred to the Company’ s account.

(iv)Details of rejected ASBAs, if any, along with the reasans far 4
rejections and details of w;thdrawn}unsuccessfuki i
~ ASBAs, if any, to enable SCSBs to unblnck the fespec*tive e

bark accounts.

2.

Assisting in obtammg cemficate from audltors/practxcmg
company secretary that the Allotment has been made as per; i

the approved Basis of Allotment

Company/Regisiar

30

: Preparatxon of reverse list, list of Allottees and non«Aitottee55 ‘Regis




as per the Basis of Allotment approved by the Desug It
Stock Exchange for applicable categories '

31

Preparation of allotment register-cum-retumn - statemen ‘Regissrar':

index register

32

Credit to respective demat accounts in the time speciﬁed m :

the Prospectus and as prescribed by SEB!

Reglstr&r e

3%

Preparation of list of Registered Brokers, SCSB&, SEBF
registered RTAs and DPs authorized to accept. ‘and bid as par.

Registrar

information provided on the websites of the. Stack Exchanges, | s

to which brokerage is to be paid including brokerage for bids

“through the E-IPO mechanism

34,

Printing of distribution schedule for subm:ssmn ts the Stock
| Exchanges where listing is being done. '

’hggi‘strair::’

35,

1 Overprinting of Allotment Advice

. Rég;isirér'

|36

Mailing of documents by registered post wherever requared

: ~Regtstrar

37,

| Binding of application farms, apphcation schedule and

computer outputs

Regxstrar

38,

Payment of consolidated stamp duty or procurmg and afﬁxing: C

stamps of appropriate value

Company

39,

Dispatch of CANs and Allotment Advice within the tsmeframe.
specified in Offer Documents and applicable faw

.;aegistrar 2

40,

To ensure that Equity Shares are Allotted only to pemimeﬁ | Re

categories of investors

' istrar

41,

To ensure that Equity Shares are Allotted: 10 persons and

entities in accordance with the provisions of the DP and the o

Prospectus

Regrstra rf Campany

42,

To ensure settlement of all investor complaints

: Regnstfar/ﬁompany |

43,

Publishing  the allotment  advertisement befof‘é

commencement of trading, prominently displaying the daze of e
commencement of trading, in all newspapers where the lssue A

opening/closing advertisements have appeared earlier

: Registrar/tmnpa ny

44,

Providing all relevant reports for listing, trading of Equity
Shares, within the timelines mentioned in the Offer |

Documents, in consultation with the Company and the LM

Registrar

45.

Providing information for Form FC- GPR/FC-TRS, other ferms5_
| for filing with Reserve Bank of India/relevant. authorities in |
relation to allotment of shares/receipt of funds fmm;NR'ts,:-j :
Flis, non-residents etc.

Registrar _

46.

- Finalizing various post- Issue momtormg reports, a!ong wuh :
relevant documents/certificates to be submitted to SEBL|
within the stipulated time in consultation thh the;. i
| Company/LM : £

3 R’ég&hré? v

7.

Establishing proper grievance radressa* mechanism durin

Issue period and after the closure of the Issue, as gar the?";; i

Offer Documents

egistrar/Company

48, ‘

Calculation of commission payab(e to the Reglstered Bmkers,.'

SCSBs, SEBI registered RTAs and DPs authorized to accept Bids

as per information provided on the websites of the Stock |
Exchanges and providing detalls of such commission to tbe L

Company and the LM

“Registrar
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SCHEDULE Nl

Fees Payahle to the Registrar .

The following is our fee structure for all the activities in a Fix Price Jssué broposal:

withé"ébbsi'to:ri‘ésw; Qe e
otment data on ourwebsite: |

' Basis of Allotment
ting related reports e

ritten Communication, by email, fax, ete. for 2 period iq;lé Eo s Re.1.00 per

Months from the closure of issue. B application subject to
o v minimum of Rs,
' Follow up for application forms collections from Panks; oo R, 60,000/

| reporting collections, handling and servicing of pre a'nd’post-
issue investors queries in persan, or phone: i

Email Intimation for unblocking/allotment. - - N | Re. 1.00 per email

S intimation as per latest SEBI circular dated April 20, Rs. 1.00 per SMS i

2022

The charges towards adequate Insurance cover, Audit, and charges payable to the Depositories for
Credit of Shares in the respective account of investors, will bé:mad’e directly by the company to the
Insurance Company / Depositories. The insurance policy would cover risk arising out of fraud,
forgery, errors of commission / omission, etc. e e :

Reimbursement of other expenses

The cost of easy read cornputer stationery, labor charges and.o;hh&rvma'teri‘a!. inputs, postage,

envelopes, binding, sealing, conveyance and travel expenses, telephone / telex / fax / telegram

expenses, courier charges, (including Speed Post charges), taxes and levies, miscellaneous
correspondence with investors, etc,, will have to be reimbursed by ‘the Company on actual basis.

Supporting Bills / vouchers will be forwarded to the Cornpany wherever pp:»s‘rb_le,__;aﬁd in the event of

specific bills not being available, billing will be done on anappmximatebasfss Hea :

Pre-printed stationery

All pre-printed stationery, such as aliotment advices, .CAN-cumﬁBefund _q;ders, envelopes and other
related items will be supplied to us by the company so as to reach us at least 5 days in advance of
the date of mailing. : i it -
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